K&YAL

WHOLESALE

INTERNATIONAL ORDER SHIPMENT CONTRACT

I have thoroughly read and agree to the following terms below (please initial
each by box):

[ ] I understand that |, will be responsible for all duties and
taxes for my international shipment and agree to pay this amount to the shipper
(i.e. FedEx, USPS, UPS, etc) once bill is received. Koyal Wholesale’s quote is only
for shipping charges. The duties and taxes will be paid by me regardless of
whether the billing and shipping addresses are different on my order. | do not
hold Koyal Wholesale responsible for any duties and/or taxes.

[ ] In the event Koyal Inc must pay any duties and taxes on my behalf to the
desighated shipper (i.e. Fedex, USPS, UPS, etc) | authorize Koyal Wholesale to
charge my credit card for the full amount of duties and taxes paid plus an
additional $15 service fee per order placed.

NOTE: This only applies to duties and taxes NOT paid by the customer. If you pay
your duties/taxes and we still receive a letter from our shipper stating it has not
been paid, we will request proof of payment to the shipper OR ask that you
follow up with the shipping company yourself. If we still receive word from the
shipper that the duties/taxes have not been paid, we will proceed to bill card
and service fee.

[ ] 1 will immediately notify Koyal Wholesale of any damage within 24 hours of
receipt of order.

If you agree to these terms, please sign below and fax back to 951.734.3020
along with the signed invoice.

WE WILL NOT PROCESS YOUR ORDER UNTIL WE RECEIVE BOTH THE INVOICE

AND THIS SHEET BACK WITH SIGNATURES ON BOTH. Questions? Call
951.734.3888 Thank you!

X Date Phone




